SAFETY CULTURE SURVEY

As part of its commitment to promote high reliability in health care, The Joint Commission urges
organizations to establish a safety culture that fosters trust in reporting unsafe conditions to
ensure high-quality patient care. Please complete and return the survey to HR department.

Teamwork
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In this agency we work together
as an effective team

During busy times, staff in this
agency help each other.

Staffing and Workplace

In this agency
we have enough staff to handle
the workload.

In this agency the work pace is
so rushed that it negatively
affects patient safety

Organizational Learning—Continuous Improvement

This agency regularly reviews
work processes to determine if
changes are needed to improve
patient safety.

In this agency changes to
improve patient safety are
evaluated to see how well they
worked.

Comments:

Signature/Title (Optional): Date:

PIONEER HOME HEALTH SERVICES, INC.
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