SAFETY CULTURE SURVEY

As part of its commitment to promote high reliability in health care, The Joint Commission urges organizations to
establish a safety culture that fosters trust in reporting unsafe conditions to ensure high-quality patient care.

Please complete and return the survey to HR department.
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In this agency
staff feel like their
mistakes are held
against them.

When an event is
reported in this agency,
it feels like the person is
being written up, not the
problem

When staff make errors,
this agency focuses on
learning rather than
blaming individuals.

In this agency, there is a
lack of support for staff
involved in patient
safety errors.

Supervisor or Clinical Leader Support for P

atient Safety

My supervisor or clinical
leader seriously
considers staff
suggestions for
improving patient safety.

My supervisor or clinical
leader wants us to work
faster during busy times,
even if it means taking
shortcuts

My supervisor or clinical
leader takes action to
address patient safety
concerns that are
brought to their
attention.
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