SAFETY CULTURE SURVEY

As part of its commitment to promote high reliability in health care, The Joint Commission urges organizations to
establish a safety culture that fosters trust in reporting unsafe conditions to ensure high-quality patient care.

Please complete and return the survey to HR department.
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Communication About Error

We are informed about
errors that happen in
this agency

When errors happen in
this agency, we
discuss ways to
prevent them from
happening again.

In this agency we are
informed about changes
that are made based on
event reports.

Communication Openness

In this agency

staff speak up if they see
something that may
negatively affect patient
care.

When staff in this
agency see someone
with more authority
doing something unsafe
for patients, they speak
up.

When staff in this
agency speak up, those
with more authority are
open to their patient
safety concerns.

In this agency

staff are afraid to ask
questions when
something does not
seem right
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